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CounterNest POS for Retail Store — User Manual

1. Start the local POS

This website edition is intended for local use on one computer. It does not need a public website, HTTPS, or an

internet connection. Python 3 must be installed.

1. Extract the ZIP file first. Do not run the app from inside the ZIP.
2. On macOS, open Start-CounterNest-Mac.command. On Windows, open Start-CounterNest-Windows.bat.

Install Python 3 first if the launcher reports that it is missing.

3. The launcher opens the POS in your default browser automatically. Keep the black server window open while
you use the POS.
4. If the browser does not open automatically, enter http://127.0.0.1:8765/ in its address bar.

Install CounterNest as an app on this computer

1. Open CounterNest in Chrome or Edge.
2. Select the install icon in the address bar, or choose Install CounterNest from the browser menu.
3. Afterinstallation, launch CounterNest from the Desktop, Start menu, Dock, or Apps launcher. Keep the server

window open while using the POS.
4. If the install option does not appear, continue using the 127.0.0.1:8765 browser tab.
127.0.0.1 means *this computer.” The server is available only on this computer; other devices and the internet
cannot connect to it. If the browser says *“site can’t be reached,” the server may not be running or its window may
have closed. Start the launcher again, keep its window open, and retry the address. If the server window shows an

error, send that message to the seller.

If another local app is already using port 8765, the launcher will explain that the POS server could not start. Use
the CounterNest server that is already running, or close the other app and reopen the launcher. Do not change the

port or address.

Do not double-click index.html to openitas a file:// page. Some browser features the POS needs do not
work that way. Changing the browser or port can create a separate data store. Always use the same browser and

127.0.0.1:8765 address.
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2. Activate and set up the store

The first screen asks for activation. Send the displayed Device ID to the seller and request a code for the website

edition. Enter the code and select Activate this device. Activation does not send sales or store records.

After activation, if you already have a backup, select Restore an existing POS backup before creating an
administrator. Choose the backup file to restore its store data, users, and administrator. Restoring replaces the

POS data in this browser. The license is not included in a backup.
If you are setting up a new store, enter:

1. Store name — your store’s name.

2. Store logo — choose your logo image, or leave it blank.

3. Currency code / Symbol — for example, MMK and Ks.

4. Store timezone — choose the store’s city or region, such as Asia/Yangon.

5. Default tax rate — enter the default rate as a percentage, or enter 0 if not used.

6. Administrator name and PIN — choose a name and a PIN that is difficult to guess.

Select Create administrator, then sign in with that PIN. Most store details can also be changed later in Settings.
3. Dashboard and navigation

+ Dashboard shows today’s sales, order count, low-stock alerts, and a summary.

+ Use Day mode / Night mode to change the appearance.

+ Choose English or Burmese under Settings — POS language.

+ Select a heading in the left menu to expand or collapse its group. The layout may differ between phones, tablets,

and computers.
4. Products, stock, and purchases

To add an item, open Products & Stock — Inventory — Add product. Enter its name, barcode/SKU, category,
brand, cost, selling price, tax, and low-stock alert level. In Quantity and unit, choose each, pack, box, length,
weight, volume, area, or a custom unit. Enable Allow fractional quantities and select the smallest sale increment
when needed. Under Optional item tracking, enable expiry batches and/or unique serial tracking as applicable.

You may add your own product image. Select Save. A new product starts with zero stock.

To add stock, record a purchase under Buying — Purchases, or select Adjust stock from Inventory. Follow the
product's unit and sale increment. For an expiry-tracked product, enter an expiry date on each purchase line.
Inventory's Expiry batches column shows remaining tracked batch quantities and dates, including warnings.

Opening stock without a batch date is shown as unassigned. At checkout, the POS deducts from the nearest
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unexpired batch first and will not sell from expired batches. Stock cannot be reduced below zero. Use Add
another product for a purchase with multiple items. Select Pay supplier later (payable) if the supplier will be

paid later.

5. Sales and payments

1. Open Sales. Find products by search, brand, or category, then select them to add them to the current sale.

2. Choose a customer if needed. Check quantities, discounts, and tax. The POS warns you if stock is insufficient.

3. Select a payment method and choose Complete sale. When the receipt appears, you can print it or select
Done.

To accept more than one payment method for a bill, select Split payment between methods. Enter an amount for

each method. The amounts must exactly equal the sale total before the sale can be completed. Cash on Delivery

and Customer debit cannot be used in a split payment.

To scan a barcode or QR code, select Scan barcode / QR and allow camera access if requested. If the camera

does not work, type the code manually.

6. Customers, balances, and suppliers

+ Add customer details under Customers. Enable Allow customer debit (pay later) to record credit sales for that

customer.

+ COD and credit amounts that are still owed appear in Receivables & Payables. Record money received with
Receive payment.

+ Add supplier details under Suppliers. If a purchase is payable later, record its payment under Receivables &
Payables — Make payment.

7. Cash Flow, expenses, and reports

Open Finance — Cash Flow and select a month to view income, expenses, and the balance. The POS
automatically records some activity from sales, customer payments, supplier payments, and product expenses.

Use Add manual entry for other income or expenses.

To include a remaining balance in following months, enable Carry remaining balance into following months.
This changes the displayed calculation; it does not create another money-in or money-out transaction. Monthly
net is the month’s income minus its expenses. Remaining balance is the Opening balance plus Monthly net. If

the amount does not match your cash, review the relevant months, payment methods, and manual entries.

+ Record product-related costs under Inventory = Expenses. They are also counted as an expense in Cash
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Flow.

+ In Warranty Claims, select the original sale and record the warranty action and reason. A replacement item is

deducted from stock. A warranty record by itself does not create a refund or Cash Flow transaction.

+ In Reports, view sales by date range and product. Export CSV or print/save as PDF. Permissions control who
may edit or void a sale. Enter a reason before voiding a sale.
+ Use Activity History to review important changes made in the POS.

8. Users and Settings

Users with permission can add staff under Users — Add user. Set each user’s role, PIN, and allowed menu
areas. Do not share PINs. In Settings, you can change the store name, logo, currency, timezone, tax, brands/

categories, receipt details, payment methods, and other store options.

Open Settings — License and device to view the Device ID and License ID. Deactivate this device deactivates

the license but does not delete POS data. Contact the seller if you need to move the license.

Use Bug Report to report a problem to the seller. Fill out the form and select Send report via Telegram to open a
prepared message in Telegram. Review it, then press Telegram’s Send button yourself. The POS does not send
or save the report automatically. Attach a screenshot manually if the browser cannot share it. Do not include

customer or payment information.

9. Backup, restore, and data privacy

To back up, select Settings — Local backup file = Download backup file. Save the JSON file somewhere safe.

It may contain sales, products, customers, user details, and PIN hashes. Keep it private.

To restore, select Restore from file. Before restoring, create a new backup of the current device. Restore

replaces this browser’s POS records with the records in the backup file.

POS data stays on this computer and in this browser. It does not automatically appear on another device, and live
synchronization is not included. To move to another device, copy the backup file yourself and restore it there. A
backup is not synchronization. Clearing browser data, changing browsers or ports, or losing the computer can

cause data loss. Back up regularly.

To ask the browser to reduce automatic cleanup of POS data, choose Settings — Browser storage protection
— Request browser storage protection. If granted, the status will say Persistent storage is enabled. Browsers
may deny the request, and it cannot protect against deleting the browser profile or device failure. Keep regular

backups.

CounterNest POS - 11



The POS’s main features work without internet because the app files are served from the local package. Internet

is needed only for optional external actions that you choose, such as sending a bug report through Telegram.

10. Troubleshooting

*127.0.0.1:8765 will not open — Start the launcher and make sure its server window stays open. Confirm
Python 3 is installed. If the window says *Address already in use,” another POS server may already be

running. Find and use that window, or stop it and start one launcher only.

PIN is rejected — Check that you are using the correct administrator or staff PIN. Ask the administrator if

needed. After restoring a backup, use the PIN that was in use when that backup was created.

A product cannot be sold — Check its stock in Inventory. Add stock through Purchases or Adjust stock if

needed.

+ Camera scanning does not work — Allow camera access in the browser. If scanning still fails, enter the

barcode manually.

Print or PDF does not open — Check the browser’s pop-up permission and printer setup. Some printers

require additional computer or browser configuration.

+ Data is missing on another device — Each device has separate data. Restore the correct backup. Restoring

replaces the destination device’s current records.
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Support and AMC

Updated: 2026-10-12. These are the current purchase, support, and AMC terms for the website and Android

editions.
Price and license

Regular one-time price: 200,000 MMK for one license on one device. The first 10 buyers receive 50% off and pay
100,000 MMK. A buyer who paid the regular 200,000 MMK price receives a one-time 50,000 MMK discount on

their second purchase (150,000 MMK).

Included support

Bug fixes: six months from purchase. Unlimited online usage assistance: first three months. Up to three minor Ul
or report-format changes in the first year from purchase, with scope agreed beforehand. New features, modules

and website integrations are quoted separately.

Optional AMC

60,000 MMK for 12 months from the agreed AMC start date, covering one license and one device. AMC is

optional; declining or not renewing it does not remove the right to keep using the purchased POS.

AMC online assistance

Six incidents for usage, Settings and Backup/Restore. Continuing discussion of the same issue counts as one
incident. Unused incidents do not carry forward. Additional incidents during an active AMC cost 10,000 MMK each.

After free assistance expires, assistance without AMC costs 15,000 MMK per incident.

Bug fixes and hours

Confirmed CounterNest software defects are fixed without extra charge during the six-month included bug-fix
period or an active AMC. These fixes do not consume the six assistance incidents. Working days, 9 a.m. to 6 p.m.

Myanmar Time, excluding public holidays. Immediate resolution is not guaranteed.
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Excluded work and transfers

Hardware, printers, networks, operating systems, data entry/recovery, new features, visits and license transfers
are excluded from AMC. Fees and scope are agreed before work begins. First license transfer is free; each

transfer from the second costs 10,000 MMK.

In-person assistance

Available within Yangon only when online assistance cannot resolve the issue. First visit is free. Later visits incur

location-based transportation charges capped at 30,000 MMK per visit.

Backups and data

Buyers must back up daily and keep a copy outside the original device. Backup/Restore instructions are provided.
Recovery cannot be guaranteed after device failure, viruses, browser/app data deletion or missing backups.

Assistance with restoring a usable backup is available.
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